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Introducing CareFlex

Our experienced team combines expert craftsmanship with precision 
manufacturing to create high-quality seating solutions. Every chair is made 
to order and carefully inspected throughout production, helping to ensure 
exceptional standards of safety, durability and performance.

SPECIALIST SEATING SINCE 1995

We work alongside health and social care professionals to develop 
and deliver specialist seating that supports posture, pressure care, 
comfort and independence in everyday life.

Made with care in Devon. Bringing comfort globally.

We offer free seating assessments and product demonstrations, supporting 
health and social care professionals from initial assessment through 
to provision. Our team can provide guidance on product selection, 
configuration, chair set-up and ongoing review, 
helping to ensure the seating solution continues to meet the 
individual’s clinical and functional needs as they evolve.

With you from assessment

Every assessment starts with the 
person: their posture, pressure risk, daily 
activities and goals. Our adjustable 
range, optional accessories and 
Tailored Solutions service help translate 
those needs into an effective seating 
prescription.

Built around the individual

Clinical resources, webinars, study 
days and training opportunities 
support health and social care 
professionals in developing their 
understanding of seating, posture 
and pressure care. By strengthening 
clinical reasoning and promoting best 
practice, these learning opportunities 
help support informed decision-making 
and provide confidence when making 
seating recommendations.

Knowledge you can use
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Benefits of Choosing 
CareFlex
CareFlex specialist seating is designed to support effective postural 
care and comfort while enabling a personalised approach to seating 
provision.

Through a combination of adjustability, specialist features and 
clinical support, health and social care professionals can prescribe 
solutions aligned to assessment findings, functional requirements and 
individualised goals.

Made-to-order manufacturing, combined with expert assessment 
support, provides confidence that each seating solution is tailored to 
the unique needs of the individual.

By balancing clinical functionality with everyday usability, CareFlex 
seating can promote comfort, independence and engagement in 
daily life.
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AlphaCare 
II EasiTilt HydroTilt Multi

Adjust

Multi
Adjust 

Advance
HydroFlex Smart

SeatPro II

MECHANISM

Tilt-in-Space (TiS) ✓ ✓ ✓ ✓ ✓ ✓
AutoTilt Option ✓ ✓ ✓ ✓ ✓
Back Angle Recline (BAR) * ✓ ✓ ✓ ✓
Motorised Option ✓ ✓ ✓ ✓ ✓ ✓
Removable Arms ✓ ✓ ✓ ✓
Transfer-Assist Arm ✓ ✓ ✓ ✓ ✓
Flip-Up Footplate * ✓ ✓ ✓ ✓ ✓ ✓
Elevating Leg Rest * ✓ ✓ ✓ ✓ ✓ ✓
Negative-Angle Leg Rest ✓ ✓ ✓ ✓ ✓
SIZE

Small Sizes Available ✓ ✓ ✓ ✓
Seat Width Adjustment ✓ ✓ ✓ ✓ Option ✓
Seat Depth Adjustment ✓ ✓ ✓ ✓ ✓ ✓
Seat Height Options ✓ ✓ ✓ ✓ ✓ ✓ ✓
Arm Height Adjustment ✓ ✓ Option ✓
POSTURAL SUPPORT

Adjustable Lateral Option ✓ ✓ ✓ ✓ ✓ ✓
Pommel Option ✓ ✓ ✓ ✓ ✓ ✓
Head Support Option ✓ ✓ ✓ ✓ ✓ ✓ ✓
Adjustable Head Wings ✓ ✓
Articulating Head Support ✓ ✓ ✓
Individual Back Sections ✓
Positioning Aid Option ✓ ✓ ✓ ✓ ✓ ✓ ✓
Range of Back Supports ✓ ✓ ✓ ✓

Chair Comparison Guide

* AlphaCare II features linked seat and back recline, a block leg rest and an optional sliding footplate.
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When to consider 
AlphaCare II
When significant movements, 
limited trunk control or cognitive 
impairment compromise stability 
and safety in sitting.

Designed to support
•	 Security in sitting
•	 Pelvic stability and sensory 

feedback
•	 Comfort and protection during 

movement
•	 Supported engagement
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AlphaCare II®
STABILITY AND SECURITY

For individuals whose significant movements and 
postural instability make a secure, comfortable sitting 
position difficult to achieve. 

The enhanced stability achieved with the AlphaCare II 
led to a reduction in Duncan’s support needs, with his 
clinical team reporting that one-to-one observations 

were no longer required.

Clinical outcome
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Support that feels secure
Linked positioning and protective contours help the individual settle 
comfortably.

Built for significant movement
Robust construction supports 
demanding movement patterns, with 
optional heavy-duty upholstery for 
greater resistance to wear.

Linked seat and back recline
The seat angle changes as the back reclines, 
helping maintain pelvic support during 
repositioning.

EasySecure block leg rest
Supports the lower limbs, with quick 
release at the push handle for 
removal during transfers 
and activities.

Comfort at contact points
Reflexion® foam redistributes pressure 
across the seat and leg rest. An 
optional WaterCell Technology® seat 
cushion offers further pressure care.

Contoured back support
Gentle lateral support encourages 
a midline position while 
allowing active movement.

Protective curved arms
Padded contours provide 
lateral feedback and help 
protect the upper limbs.

SecureFit 
head supports

Personalise the support

Padded sliding 
footplate

Castor
options

Positioning 
aids

Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

380 or 440 470 485 100 kg with 75 mm 
castors

380 or 440 470 520 160 kg with standard 
castors
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EasiTilt®
MILD TO MODERATE SUPPORT

For individuals who need more postural support 
than a standard armchair or rise and recline 
chair provides.

“This chair has been life changing.
Mark has been able to sit to eat for 
the first time in over two years.”
Natalie, Physiotherapist

Clinical outcome

When to consider EasiTilt
Forward sliding, lateral leaning, 
fatigue in sitting or an increasing 
need for help with repositioning may 
indicate a need for more support.

Designed to support
•	 Pelvic stability
•	 Pressure redistribution
•	 Fatigue management
•	 Easier repositioning



Pressure redistribution
Reflexion® foam as standard. Optional
WaterCell Technology® or a docking
cushion for a prescribed alternative.

Lower limb support
Elevating and negative-angle leg rest,
plus an angle-adjustable flip-up
footplate.

Configured for the individual
Meaningful adjustability for everyday support.

Tilt-in-Space
Tilts the seating system while 
maintaining the relationship between 
the pelvis, trunk and lower limbs.

Individual fit
Adjustable seat width and depth help
establish a stable base of support. 
Fixed 100° back angle for stability.

Transfer-Assist arms
Removable arms support side 
transfers, sling application, cleaning 
and maintenance.

Choice of control
Manual or motorised adjustment of
Tilt-in-Space and leg rest elevation to
suit the individual and care setting.

One chair. Five back options.

Open Back Winged 
Flat

Winged 
Waterfall

Winged 
Contoured

Winged 
Cocoon

Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

400-500 400-560 520 160 kg

09



HydroTilt®
MILD TO MODERATE SUPPORT

For individuals who need postural support and 
pressure care in equal measure, with 
dependable comfort for everyday sitting.

After receiving his HydroTilt, Michael stayed alert 
for longer and interacted more easily with his wife, 

enjoying time listening to music together again.

Clinical outcome

When to consider HydroTilt
When prolonged sitting, reduced 
mobility or postural changes 
affect comfort, pressure care 
and participation in daily life.

Designed to support
•	 Sitting tolerance
•	 Pelvic stability
•	 Pressure redistribution
•	 Everyday engagement
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Posture, pressure and comfort 
in balance
Individual set-up and supportive positioning for activity and rest.

WaterCell Technology®
Integrated pressure care in the seat and 
backrest helps distribute body weight while 
supporting a comfortable, stable posture.

Choice of back support
Flat, Contoured or Waterfall backs, 
with optional adjustable laterals, 
help match support to trunk 
positioning.

Lower limb support
An elevating, negative-angle leg 
rest accommodates restricted knee 
movement. The adjustable footplate 
supports the feet and flips away for 
transfers.

Adaptable fit
Adjustable seat depth and interchangeable 
arm cushions allow dimensions to match 
the individual’s proportions.

Tilt-in-Space
Supports pelvic stability and periods 
of rest without changing hip and 
knee angles.

HydroTilt XL

For individuals requiring wider seating and a 
weight capacity of 220 kg. Powered Tilt-in-Space 
and four heavy-duty braked castors support 
positioning and manoeuvrability.

Support for greater body weight and size.

Size Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

Mini/Small 280/330/380/430 310-430 355/380/405/430 75 kg

Medium 350/400/450/500 380-530 520 160 kg

Large 550/600 380-530 520 160 kg

XL 600/650 380-530 520 220 kg
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Designed to support
•	 Individual set-up
•	 Daily activity
•	 Pressure redistribution
•	 Long-term adaptability

When to consider MultiAdjust
Changing posture, weakness or 
fatigue may call for seating that 
can be readily adjusted, 
reconfigured and reissued.

Clinical outcome
Barry’s care team reported less agitation, greater 
willingness to sit out and improved sitting tolerance, 
giving him a comfortable alternative to his wheelchair.

MultiAdjust®
MILD TO MODERATE SUPPORT

For individuals who need adaptable postural support as 
their needs change, with practical flexibility for carers 
and equipment providers.
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Accessible transfers
Removable arms and hoist-compatible 
clearance facilitate side transfers and 
sling application.

Adaptable arm support
Independent arm positioning supports 
the upper limbs and can assist 
individuals who push up to stand.

Adapt today, reconfigure tomorrow
Tool-free adjustment and modular components support the 
individual and the service.

Tool-free set-up
Adjust seat width, depth and arm 
height to establish a stable, 
comfortable base for everyday activity.

Flexible positioning
Tilt-in-Space and Back Angle Recline 
allow changes of position for activity, 
rest and fatigue management.

Support through growth
The Small chair offers four factory-set 
seat heights and two back heights, 
with further adjustments possible by a 
technician.

Ready for reissue
Removable upholstery and 
interchangeable parts for easy 
refurbishment and reuse.

One chair. Three back options.

Flat Contoured Waterfall

Size Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

Small 330-480 320-490 380/405/430/455 100 kg

Medium 400-550 380-550 540 160 kg

Flat Back and Reflexion® foam 
seat cushion as standard. 
Optional back upgrades and 
WaterCell Technology®.
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MultiAdjust® Advance
MODERATE TO COMPLEX SUPPORT

Adaptable seating for adults who need more support for the 
head and spine, with intuitive adjustment as postural needs 
change.

Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

400-500 380-550 540 160 kg

A closer fit, without tools
Adjust seat width, depth and arm 
height to establish a supported, 
comfortable sitting position.

Access for transfers
Removable arms assist lateral transfers 
and sling access for hoisting. Choose 
Transfer-Assist arms for active standing 
hoist transfers.

Support for head posture
An articulating head section with Flat or Waterfall 
support accommodates altered head position and 
increased thoracic kyphosis.

Choice of back support
Flat, Waterfall or Contoured back supports 
help match the chair to the individual’s 
spinal posture.

Flexible positioning
Tilt-in-Space, Back Angle Recline 
and WaterCell Technology® support 
positioning and pressure care.

When to consider MultiAdjust Advance
Additional head support and pressure care 
requirements may indicate the need for 
advanced seating provision.
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COMPLEX POSTURAL SUPPORT

Flexible rehabilitation seating for children and adults with 
complex postural needs, balancing support, pressure care 
and participation in daily life.

Lower limb alignment
A channelled, elevating leg rest 
supports leg alignment, while the 
angle-adjustable footplate supports 
the feet.

Position for activity and rest
Tilt-in-Space supports weight redistribution and 
rest. Back Angle Recline accommodates reduced 
hip range of movement.

Stability around the head
An articulating back and adjustable 
head wings provide tailored support for 
a stable, comfortable head position.

Integrated pressure care
WaterCell Technology® and vapour 
permeable contact surfaces support 
pressure management and comfort 
throughout the day.

Size Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

Small 280/330/380/430 350-500 380/410/470 100 kg

Medium 350/400/450/500 380-530 500/530/560 150 kg

Optional lateral supports allow further 
individual configuration.

HydroFlex®

When to consider HydroFlex 
During neurological or 
neuromuscular rehabilitation, where 
adaptable head, trunk and lower limb 
support is needed alongside pressure 
management.
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For individuals with complex postural 
asymmetry requiring precise support from the 
pelvis, through the spine, to the head.

COMPLEX POSTURAL SUPPORT

SmartSeatPro® II

James’ therapy team reported more energy and 
improved upright sitting after he received his 

SmartSeatPro II, helping him socialise and enjoy 
the activities that matter most to him.

Clinical outcome

When to consider SmartSeatPro II
Scoliosis, pelvic rotation, contractures 
or reduced head control may require 
support configured around each body 
segment.

Designed to support
•	 Pelvic stability
•	 Accommodation of 

asymmetry
•	 Head and trunk alignment
•	 Everyday participation
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Configured for the individual
Meaningful adjustability for positioning, pressure care 
and everyday support.

Lower limb alignment
A channelled, elevating leg rest 
with negative-angle adjustment 
accommodates restricted knee 
movement; an adjustable footplate 
supports the feet.

Four-part back and head system
Independently adjustable sections and 
modifiable padding accommodate spinal 
asymmetry and complex head positions.

Guided repositioning
A Tilt-in-Space inclinometer 
provides a clear visual reference to 
support seating prescription and 
safe use.

Integrated pressure care
WaterCell Technology® comes as 
standard, contouring around the 
individual to redistribute pressure 
while maintaining support.

Targeted trunk support
Optional laterals adjust independently 
in height and width, providing firmer 
support where needed.

Asymmetric arm positioning
Armrests accommodate 
different heights and widths, 
supporting individual 
upper limb positions and 
windswept postures.

Head 
supports

Personalise the support

Swivel-head 
pommel

Flip-away laterals & 
flip-down pommel

Tray 
options

Size Seat width (mm) Seat depth (mm) Seat height (mm) Max. user weight

Small 280-440 280-490 450/480/510/540 100 kg

Medium 350-550 360-570 530/560/590/620 150 kg
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Our comprehensive range of accessories and 
optional upgrades helps personalise CareFlex 
seating around individual clinical, postural 
and functional needs. From positioning 
supports and pressure-redistributing 
components to practical everyday features, 
each option is designed to enhance comfort, 
stability and independence, while making 
seating easier to use for individuals and their 
support network.
 
Selected through assessment and ongoing 
review, accessories can be added or adjusted 
as needs arise or change over time. This 
flexibility helps ensure seating continues 
to support posture, pressure care and 
participation in the activities that matter to 
the individual.
 
Our Adaptive Accessories range adds further 
flexibility for individuals with more complex 
or changing needs. Available on selected 
CareFlex chairs, features such as flip-away 
lateral and head supports and a flip-down 
pommel combine targeted positioning with 
easier access for transfers and personal care. 
These intuitive options help clinicians and 
carers adapt support around daily routines, 
promoting comfort and dignity.

Accessories
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Every individual presents with a unique combination of postural, 
functional and environmental requirements. Where standard product 
configurations and accessories do not fully meet these needs, 
the CareFlex Tailored Solutions service offers a more personalised 
approach.

Working collaboratively with health and social care professionals, 
CareFlex can incorporate bespoke adaptations to address 
specific assessment outcomes and complex clinical requirements. 
Modifications may include adjustments to dimensions, support 
surfaces, positioning features and other specialist components 
designed to improve fit, comfort and function.

By extending the flexibility of the CareFlex range, Tailored Solutions 
helps ensure that seating provision reflects the individual’s needs, 
goals and daily routines. 

The result is a seating solution that supports clinical objectives 
while enabling greater comfort, independence and participation in 
meaningful daily activities.

Split leg rest Extended head cushion Leg rest divider

Tailored 
Solutions
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0800 018 6440

info@careflex.co.uk

www.careflex.co.uk

Call for a free assessment or 
product demonstration today!



