
Providing comfort, safety and security when it is needed most.
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Welcome to  

Support where it matters, for comfort, care,  
and connection.

At CareFlex, we believe everyone deserves to sit comfortably, safely, and with dignity. 

Whether you are managing health changes, recovering from illness, or living with a  

long-term condition, the right chair can make a world of difference. 

For over 30 years, we’ve designed and built care chairs right here in the UK; not just for 

professionals, but for people like you. Our chairs combine expert craftsmanship, clinical 

insight, and real-world experience to support your comfort, independence, and wellbeing.



Why Choose 

Designed with Expertise, 

Built with Purpose 

 

At CareFlex, we understand the difference 

the right chair can make, not just for  

comfort, but for confidence, health, and 
everyday life.

That is why our chairs are designed with 

more than posture in mind. We focus on 

real people, real homes, and real needs.

More Than a Chair,

It’s a Partnership 

Whether you are a family member, a carer, 

or the person using the chair, we will make 

sure you feel confident and cared for every 
step of the way. 

Choosing a chair shouldn’t be  

overwhelming. We are here to make the 

journey simple, supportive, and centred on 

you.



“

“

CareFlex service is fantastic, they are friendly and helpful and always 

respond to my communications within 24 hours, but usually they  

respond in a matter of minutes. And they can usually provide  

assistance within 24 hours.

5* Feefo review.

UK-Made Quality

Every chair is built in the South West of  

England using durable materials and  

tested to meet the highest safety and 

comfort standards. We have been proudly 

manufacturing our chairs in the UK for 30 

years. 

Created for Everyday Life 

Our chairs are designed to handle the  

demands of daily use, offering lasting  

comfort and dependable performance; 

backed by market-leading warranties and 

proven reliability.  

Tailored Solutions 

No two people are the same. That is why we 

offer customisable options to meet 

individual needs, from posture to  

positioning and everything in between.

WaterCell Technology

Our advanced pressure care system helps 

reduce the risk of pressure ulcers,  

redistributing weight to help protect skin 

and enhance comfort. 

Designed with Real People in Mind

We work closely with therapists,  

families, and individuals to create chairs 

that meet real-world needs and daily  

challenges. 

Trusted by Professionals

CareFlex chairs are used by the NHS, care 

homes, schools, and rehabilitation centres; 

and now you can access the same  

trusted support at home. 

UK-Wide Assistance

We offer nationwide coverage with a  

dedicated UK-based Customer Support 

Centre, so help is always close by. 

Friendly, Expert Support

Our knowledgeable team is here to help; 

from your first enquiry to aftercare,  with 
honest advice, free assessments, and  

ongoing support.

Why Families and  
Professionals Trust Us 



The Daily Benefits 
For You

CareFlex chairs are designed to support your comfort, 

health, and participation, every day. 

Here is what you can expect from CareFlex care chairs:

•	 Safer sitting and easier transfers, helping to build confidence and support  
	 greater independence.
•	 Improved posture that supports breathing, safe eating and drinking, and better 	
	 overall health.
•	 Pressure care built in, helping to protect skin, reduce risk of injury, and support  
	 easier repositioning.
•	 Energy-saving support, helping reduce fatigue so you can focus on meaningful  
	 interaction and connection.
•	 Practical design for real life; easy to clean, simple to use, and strong enough for 	
	 everyday routines.
•	 Adaptable features that respond to changing needs, with tool-free adjustments 	
	 and modular options.



If you or someone you care for 
experiences challenges with 
comfort, posture, or pressure 
care, a CareFlex chair could be 
the right choice. Our chairs are 
designed to meet the needs of 
people living with:

Who We 
Help

•	 Cerebral palsy
•	 Stroke
•	 Multiple sclerosis (MS)
•	 Motor neurone disease (MND) 
•	 Muscular dystrophy
•	 Parkinson’s disease
•	 Huntington’s disease
•	 Brain injury
•	 Spinal injury
•	 Movement disorders

•	 Dementia
•	 Frailty
•	 Osteoporosis
•	 Osteoarthritis
•	 Falls risk
•	 Pressure injury risk
•	 Bariatric needs 
•	 Postural deterioration
•	 Pallaitive care needs 

•	 Home settings
•	 Supported living
•	 Schools and colleges
•	 Day centres
•	 Residential and nursing homes

•	 Rehabilitation units
•	 Hospitals and other clinical settings
•	 Therapy environments
•	 Hospices and palliative care settings

Where Our Chairs can be Used 



The AlphaCare II
Stable support for everyday rest, comfort, and safety. 
The AlphaCare is a robust, supportive care chair  
created to help people who need extra safety and  
security while sitting. Whether someone experiences  
uncontrolled movement or has reduced balance,  
AlphaCare II is designed to give reassurance, for the  
person using it and those providing care.

The Air Comfort Deluxe
Pressure care and comfort when standard seating is no 
longer suitable. 
The Air Comfort Deluxe chair and day bed combines  
advanced comfort features with thoughtful  
functionality, and is designed to deliver exceptional care. 
This chair supports individuals who may be at risk of skin 
breakdown or who struggle to tolerate standard seating, 
especially those confined to bed.

The HydroCare
Gentle support for comfort, relaxation, and pressure care 
in everyday life.  
The HydroCare is a dependable care chair designed to 
support comfort, posture, and pressure care. It is  
especially suited for older adults, people living with  
dementia, or those needing enhanced support when 
seated.

The EasiTilt
A supportive chair when sitting becomes more difficult. 
The EasiTilt is a supportive care chair designed for 
individuals who are beginning to experience difficulty 
maintaining a stable sitting posture. It provides a 
supportive seating solution designed to help individuals 
maintain a more stable sitting posture while remaining 
engaged with their surrounding environment.

Our Range of Care Chairs 
 
Balancing comfort and support with clinical functionality for optimum health and wellbeing.



The HydroFlex
Tailored support for rehabilitation, recovery, and  
long-term conditions. 
The HydroFlex is a highly adaptable rehabilitation chair, 
expertly designed for adults and children who need  
advanced postural support. From neurological  
conditions to recovery following injury, the HydroFlex  
provides support without compromising on comfort.

The HydroTilt
Trusted comfort with proven pressure care and simple 
adjustability.  
The HydroTilt is our much-loved, dependable chair, 
known for its simplicity, comfort, and reliability.  
Designed to balance posture, pressure care, and  
independence, it helps individuals with a wide range of 
health conditions sit safely and comfortably throughout 
the day.

The MultiAdjust
Flexible and cost-effective solutions that adapt to 
changing needs over time. 
The MultiAdjust range offers highly adaptable seating 
systems that deliver postural support and pressure care 
without compromising on comfort or ease of use. It is 
designed to adjust effortlessly, ideal for changing needs 
in home, therapy, or care settings.

The SmartSeat Pro II
Advanced postural care to promote comfort and health. 
The SmartSeatPro II is a thoughtfully designed, highly  
adaptable care chair that offers personalised comfort 
and support for people who need increased postural 
care to help them sitting comfortably and safely.

Care Chairs 



The Modbury 
Portable support for posture, pressure care, and  
standing assistance. 
 
A meticulously designed portable chair available to suit 
a range of needs. Posture and pressure care are  
supported while having the ability to gently rise the  
individual user to a standing position. 

The Kingsbridge
Everyday chair offering lay-flat positioning and safe 
transfers. 
 
Designed and developed using a Dual motor  
Trendelenburg mechanism to allow the user to recline 
the chair into a sleeping position. With a reclining back of 
85 degrees, the user can achieve a lay flat position.

Our Range of
Rise & Recline Chairs 
 

Promoting independence and comfort, with a choice of styles and functions.



The Dartington
Traditional styling with practical comfort and  
independence in mind. 
 
Introducing the Dartington, an elegant chair with  
matching hand-pleated scroll arms and wings, that 
has been designed to effortlessly combine  
independence, comfort and aesthetics.

The Saltram
A cost-effective solution for everyday care and 
budget-conscious settings.  
 
A leading chair that meets today’s economic and  
environmental challenges of local authorities and the 
healthcare industry. 

The Ashburton
A robust chair designed for safety, comfort and higher 
weight capacities. 
 
A perfectly crafted bariatric chair with exceptional 
functionality for both the individual user and their  
carers. 

Made for Real Life: 
Backed by Real Outcomes



Tailored For You 

No two people are the same. That is why our chairs are adjustable and  
adaptable, and we always begin with a free assessment to make sure the 
seating is right for you.

1.
We will ask about 
your comfort and  

support  
requirements.

3. 
We will consider 

any mobility,  
postural, or  

medical needs.

2.
We will understand 
how the chair fits 
into your daily life.

4.
We will recognise 
the needs of your 
caregivers.



“

“

What Others Say... 

“

“

The AlphaCare has made a huge 
difference. Duncan is calmer,  
safer, and no longer needs constant 
one-to-one observation. For the first 
time, a chair has truly met his needs. 

Clinical Team

“
“
“

“

“

“

“

“
Excellent. My sister can now get out 
of bed and be fully supported by the 
chair - she can also be moved in the 
chair so can access activities. 

Sheila Mulvenney 

Fantastic service from start to finish. 
Had a visit and demonstration of the 
chair before buying. Excellent  
advice, support and lovely staff. 

Joanne Sheehan 

I’m very pleased with the service. 
The seating assessor was  
knowledgeable, all my queries and 
questions to the company were  
answered quickly, delivery of the 
chair was within the time stated and 
the chair meets the needs of my 
relative. 

Jo Smith 

Good chairs to suit every need, great 
service from a reputable company.
Considerate caring assessment well 
caried out.
 

Jon Hounsome 

Great customer care and support. 
Very knowledgeable through  
assessment and never a sales  
person as the customer comes first. 
Excellent joint working with other 
Health Care Professionals . Great 
communication skills. 

Paul Arrowsmith 



Choosing the right care chair can feel like a big decision, but we are here to make it  
simple, supportive, and stress-free.

We are with you every step of the way.

Next  
Steps...

1. Speak to Our  
Friendly Team

We will listen to your 

needs and help guide you 

to the right  

chair; no pressure, just 

honest advice.

2. Free,  
No Obligation,  

Home Visit

A trained specialist will 

visit to assess your needs, 

demonstrate the chair, 

and make sure it is the 

right fit.

3. Personalised 
Quote

You will receive a clear 

quote with optional  
extras, funding advice if 

needed, and time to  

decide.

4. Made for You

Your chair is built to your 

individual  specifications 
in our UK factory.

5. Delivery and 
Setup

Our team delivers the 

chair, sets it up, and 

makes sure you feel 

confident and supported 
using it.

6.Ongoing  
Support

From small adjustments 

to long-term care, we are 

here whenever you need 

us.



“
“
To book your assessment contact us on:

0800 018 6440

info@careflex.co.uk

www.careflex.co.uk

CareFlex Ltd
Templer House
King Charles Business Park
Old Newton Road
Heathfield
Newton Abbot
TQ12 6UT

CareFlex has a great team that are always 

very professional and knowledgeable.
- John Anderson, 5* Feefo review



Support you can feel. 
Care you can trust.


