The Range

Support your posture. Engage in daily life.




Why Choose

Designed with Expertise,

At CareFlex, we believe that everyone
deserves to sit comfortably, safely, and
with dignity. For over 30 years, we have
been designing and building care chairs
here in the UK. Every chair brings together
clinical insight, expert craftsmanship, and
a commitment to supporting people’s
daily lives, with care at the heart of
everything we do.
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You are Not Just Buying a
Chair, You are Gaining a
Partner in Care

CareFlex makes choosing your chair
simple by listening to your needs and
guiding you to a chair that supports you
and suits your home, then we deliver and
set it up with care.

We make choosing your chair easy, with
friendly expert guidance, so the chair
supports you, feels comfortable, and looks
right in your home.

With CareFlex, you get clear, personal
guidance that leads to a chair which fits
you and suits your home, followed by
delivery and careful set up when it arrives.

EXCEPTIONAL

4.8 OUT OF5

feefo



Why Families and

Professionals Trust Us

UK-Made Quality

Every chair is built in Devon using

durable materials and tested to meet

the highest safety and comfort standards.
We have been proudly manufacturing our
chairs in the UK for over 30 years.

Created for Everyday Life

Our chairs are designed to handle the
demands of daily use, offering lasting
comfort and dependable performance;
backed by market-leading warranties and
proven reliability.

Tailored Solutions

No two people are the same. That is why we
offer customisable options to meet
individual needs, from posture to
positioning and everything in between.

WaterCell Technology

Our advanced pressure care system helps
reduce the risk of pressure ulcers,
redistributing weight to help protect skin
and enhance comfort.
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Designed with Real People in Mind

We work closely with therapists,
families, and individuals to create chairs
that meet real-world needs and daily
challenges.

Trusted by Professionals

CareFlex chairs are used by the NHS, care
homes, schools, and rehabilitation centres;
and now you can access the same

trusted support at home.

UK-Wide Assistance

We offer nationwide coverage with a
dedicated UK-based Customer Support
Centre, so help is always close by.

Friendly, Expert Support

Our knowledgeable team is here to help;
from your first enquiry to aftercare, with
honest advice, free assessments, and
ongoing support.
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Fantastic service from start to finish. Had a visit and
demonstration of the chair before buying. Excellent advice,

support and lovely staff.

5* Feefo review.



Welcome to the
HydroFlex®

Class | Medical Device | UKCA Certified | Designed for Comfort | Built in the UK

The HydroFlex is a highly adaptable rehabilitation chair, expertly designed for adults and
children who need advanced postural support. From neurological conditions to recovery
following injury, the HydroFlex provides support without compromising on comfort.

. Engineered for high adaptability; (/ \_N
supports correction or P ™ ¥
accommodation of complex postural \ v
challenges.

. Trusted in care homes, hospitals,
hospices, and at home for its
reliability and tailored comfort.

. Designed to support users and their
care network with effective, safe, and
practical daily use.




Made for Recovery,
Built for Real Life

HydroFlex is shaped by decades of clinical insight and refined through real-world testing.
Evaluated by physiotherapists, occupational therapists, and clinical seating
specialists.

Used successfully with people recovering from stroke, managing neurological
conditions, or requiring long-term care.

Features tailored for comfort, posture, energy management, and pressure care.
Supported by a 5-year warranty on the frame and 1-year on all other parts and
labour.

When you choose CareFlex, you are choosing a care chair
backed by real expertise, real outcomes, and real people.
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Fantastic customer service and communication
throughout the process. In my experience, emails are
always responded to swiftly and any questions/
queries are dealt with promptly.

5* Feefo review.



Benefits &
Daily Life

With a wide variety of positional options and a comprehensive range of accessories, the
HydroFlex can support specific seating needs and rehabilitation goals, while simplifying
care for those supporting you.

m The Benefits You Will Feel

Tilt-in-Space
Whole chair tilts I ( Eases pressure and fatigue, and supports safe,

backwards without comfortable rest.
changing body position

Back t Opti . o R
FI?J? bzlélips%raSSdlons —_ < Tailored trunk support for security in the chair
cushion, or removable and optimum heaith.

side supports
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WaterCell Technology —_— . ;
Integrated into the ( Distributes weight to protect skin and

! reduce pressure risk.
seat cushion

Seat Depth Adjustment . . .
Custompﬁt for Jeoch —_ Provides stability and reduces the risk of
individual sliding or falling in the chair.

Helps relieve pressure on hips and abdomen
to improve comfort.

) .

3 The backrest can move

separately from the seat

Angle Adjustable

Footplate —_ Aids stability, pressure care, and
Multi-angle support for independence with transfers.
the feet

Back Angle Recline (

Elevating Channel Leg Can reduce swelling and promote
—

Rest

Lifts the legs with ease

relaxation.
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Articulating Head Support
Headrest effortlessly l Provides continuous support for altered head an
adjusts to profile head spine positions.

support

Transfer Armrest Option
Armrest that can moved —p
out of the way for side
transfers

Promotes independence and
effective positioning.
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Who Can it
Help?

If you or someone in your care faces
complex sitting challenges, such as poor
head or trunk control, pelvic instability, or
risk of pressure injury, the HydroFlex could
be the solution.

It may be right for you Where can it be used?
if you live with:

. Cerebral palsy . At home

. Stroke . In specialist rehabilitation units
. A brain injury . In therapy environments

. A spinal cord injury . On hospital wards

. Multiple sclerosis (MS) . In residential care

. Motor neurone disease (MND) . In schools and colleges

The HydroFlex handles long-term use, intense care routines, and changing
needs with ease.

At a Glance

Size Options Small Medium

Seat Width: 280/330/380/430mm 350/400/450/500mm
Seat Height: 380/410/440/470mm 500/530/560mm
Seat Depth: 350-500mm 380-530mm
Maximum User 100kg 150kg

Weight:




Maria is 47 and lives a busy, joy-filled life with her husband and children. She loves musical

theatre, hosting family dinners, and takes pride in her senior administrative role at the company
she’s been part of for over 20 years.

Eight years ago, Maria was diagnosed with relapsing-remitting multiple sclerosis (MS). Although
she usually recovers well between relapses, flare-ups can still bring real challenges, especially
with fatigue, muscle weakness, and difficulty maintaining good posture.

The Challenge

During a relapse, Maria found sitting comfortably almost impossible. The fatigue and muscle
weakness meant that even short periods of sitting would leave her sore and drained, often forcing
her to lie down and miss out on time with her family. It was a frustrating experience that affected
her mood, her independence, and her ability to enjoy daily life.

Finding the Right Solution

After a clinical assessment, the HydroFlex chair was recommended to help Maria stay
comfortable and supported, particularly during relapses.

The HydroFlex is designed to adapt to changing needs, offering postural support, pressure care,
and flexibility that fits perfectly with Maria’s active lifestyle and family life.




Maria’s Story...
..How the HydroFlex Helped.

The Difference It Made
With the HydroFlex, Maria can now:

. Stay upright and supported even when her posture weakens.

. Use Tilt-in-Space to manage fatigue and relieve pressure when she needs to rest.

. Benefit from adjustable head, trunk, and pelvic support for comfort and stability.

. Work from home using a tray attachment, keeping her connected and productive.

. Enjoy effective pressure care thanks to built-in WaterCell Technology.

. Be moved safely and comfortably by her husband using the ergonomic push handle.

Life with the HydroFlex

The HydroFlex has given Maria a sense of reassurance and independence. It's adaptable enough
to support her now, and can evolve with her if her condition changes in the future.

Most importantly, it's helped Maria stay part of family life, even during difficult days. She can rest
when she needs to, join family meals, and continue doing what she loves, all with the right support
behind her.

During a relapse, sitting comfortably used to feel
impossible, and it meant | missed out on time with my

family. The HydroFlex gives me the support | need, when |
need it most.
Maria



Next
Steps...

We are with you every step of the way.

Choosing the right care chair can feel like a big decision, but we are here to make it
simple, supportive, and stress-free.
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1. Speak to Our
Friendly Team

We will listen to your
needs and guide you to
the right chair with
honest, no-pressure

K advice. j
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4. Made for You

Your chair is built to your
individual specifications
in our UK factory.

2. Free,
No Obligation,
Home Visit

A trained specialist will
visit to assess your needs,
demonstrate the chair,
and make sure it is the
right fit.

5. Delivery and
Setup

Our team delivers the
chair, sets it up, and
makes sure you feel

confident and supported
using it.
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3. Personalised
Quote

You will receive a clear
quote with optional
extras, funding advice if
needed, and time to

K decide. j
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6.0ngoing
Support

From small adjustments
to long-term care, we are
here whenever you need
us.
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CareFlex has a great team that are
always very professional and
knowledgeable.

John Anderson, 5* Feefo review

To book your assessment contact us on:

0800 018 6440 @ CareFlex Ltd
Templer House

King Charles Business Park

Old Newton Road
info@careflex.co.uk Heathfield

Newton Abbot
TQI12 6UT

@ www.careflex.co.uk




CareFlex

Support you can feel.
Care you can trust.




