
The Care Chair Range

Providing comfort and security  
when it is needed most.

AlphaCare II® 



Designed with Expertise, 
Built with Purpose 
 

At CareFlex, we believe that everyone  

deserves to sit comfortably, safely, and 

with dignity. For over 30 years, we have 

been designing and building care chairs 

here in the UK. Every chair brings together 

clinical insight, expert craftsmanship, and  

a commitment to supporting people’s  

daily lives, with care at the heart of 

everything we do.

 

You are Not Just Buying a 
Chair,  You are Gaining a 
Partner in Care
 
CareFlex makes choosing your chair  

simple by listening to your needs and 

guiding you to a chair that supports you 

and suits your home, then we deliver and 

set it up with care.

 

We make choosing your chair easy, with 

friendly expert guidance, so the chair  

supports you, feels comfortable, and looks 

right in your home.

 

With CareFlex, you get clear, personal 

guidance that leads to a chair which fits 
you and suits your home, followed by  

delivery and careful set up when it arrives.

Why Choose  



“

“

Fantastic service from start to finish. Had a visit and 
demonstration of the chair before buying. Excellent 
advice, support and lovely staff.
5* Feefo review.

UK-Made Quality

Every chair is built in Devon using  

durable materials and tested to meet 		

the highest safety and comfort standards. 

We have been proudly manufacturing our 

chairs in the UK for over 30 years. 

Created for Everyday Life 

Our chairs are designed to handle the  

demands of daily use, offering lasting  

comfort and dependable performance; 

backed by market-leading warranties and 

proven reliability.  

Tailored Solutions 

No two people are the same. That is why we 

offer customisable options to meet 

individual needs, from posture to  

positioning and everything in between.

WaterCell Technology

Our advanced pressure care system helps 

reduce the risk of pressure ulcers,  

redistributing weight to help protect skin 

and enhance comfort. 

Designed with Real People in Mind

We work closely with therapists,  

families, and individuals to create chairs 

that meet real-world needs and daily  

challenges. 

Trusted by Professionals

CareFlex chairs are used by the NHS, care 

homes, schools, and rehabilitation centres; 

and now you can access the same  

trusted support at home. 

UK-Wide Assistance

We offer nationwide coverage with a  

dedicated UK-based Customer Support 

Centre, so help is always close by. 

Friendly, Expert Support

Our knowledgeable team is here to help; 

from your first enquiry to aftercare,  with 
honest advice, free assessments, and  

ongoing support.

Why Families and  
Professionals Trust Us 



Welcome to the 
AlphaCare II®
Class I Medical Device | UKCA Certified | Designed for Comfort & Stability | Built in the UK

The AlphaCare II is a robust, supportive care chair created to help people who need extra 

safety and security while sitting. Whether someone experiences uncontrolled movement 

or has reduced balance, AlphaCare II is designed to give reassurance, for the person  

using it and those providing care.

•	 Ideal for people who are at risk 		

	 of injury, fatigue, or falling when 		

	 seated.

•	 A simple, strong, and supportive 	

	 seating solution, centred on  

	 comfort.

•	 Includes features for safety,  

	 stability, and easy use by  

	 caregivers.

•	 Backed by two-year  
	 warranty on the frame.



The AlphaCare II is designed to help people feel calm, secure, and well supported 

throughout the day. With simple adjustments and thoughtful features, it makes daily  

routines feel safer, more manageable, and more comfortable for everyone involved.

The AlphaCare II was developed alongside healthcare professionals and shaped by two 

years of feedback from real care environments.  

 

Whether you are using the chair yourself or caring for someone else, you can trust it to 

offer comfort, safety, and stability, day after day.

•	 Evaluated by occupational therapists, physiotherapists, and seating specialists.

•	 Trialled in hospitals, nursing homes, and supported living settings.

•	 Refined with insight from carers, clinical teams, and families.
•	 Built to handle the daily demands of personal care, positioning, and postural support.

When you choose the AlphaCare II, you are choosing a solution grounded in experience, 

tested in real life, and trusted by professionals.

“ “Bought this fabulous, versatile chair for our elderly mother. It has every  
feature you could wish for: high quality materials and design, practical, 
easy to use, has a detachable leg rest (if you want it), an extendable foot 
rest, has excellent mobility, is very safe and wipes clean. It comes in a range 
of colours of your choice and you can have additional accessories  
according to your needs. I highly recommend the AlphaCare Chair as it  
fulfills all our needs and more! Excellent, efficient seamless service from 
CareFlex staff for their expertise, advice and support. I would use this  
company again. Thank you. 

Joanne Sheehan, family member                                                

Made for Real Life: 
Backed by Real Outcomes



Features The Benefits You Will Feel

Linked Seat and Back  
Recline  
Seat angle adjusts as the 
back reclines.

Promotes stability, and supports  
comfortable rest in sitting.

Offers reassurance and engagement,  
and helps reduce leaning or falls.

Allows for personalised chair set-up.

Curved Padded Armrests 
Extra comfort and  
security in sitting.

Protects from injury and increases stability.

Detachable Block Leg Rest 
Supports the legs in a  
relaxed position.

Promotes comfort, and reduces the risk of  
sliding or falling down the chair.

Sliding Footplate 
Protective support for the 
feet.

Aids posture, stability, and pressure care.

Reflexion® Foam Cushions
Integrated pressure care 
in the seat and leg rest.

Protects skin health.

Strong Frame with Lockable 
Castors 
Built for safety and  
controlled movement.

Keeps the chair in place during care or rest.

Infection-Control Materials 
Easy-wipe surfaces and 
minimal seams.

Simple to clean and maintain in care settings.

Shaped Back Support 
Cradles the person in a 
stable, supported position.

Seat Width and Height 
Options 
Two seat width and two 
seat height configurations.

Benefits & 
Daily Life



AlphaCare II is particularly helpful for people who need extra reassurance or positioning 

support when seated.

If sitting upright is difficult, or if 
there is a risk of uncontrolled 

movement, fatigue, or falling, 

AlphaCare offers a safer, more 

comfortable alternative to  

standard seating.

Who Can it 
Help?

It may be suitable for adults  
living with: 

•	 Huntington’s disease

•	 Advanced dementia

•	 Brain injuries
•	 Neurological or movement disorders

•	 Conditions causing severe fatigue or  

	 instability

Where can it be used? 

•	 Care homes and nursing homes

•	 Hospitals and rehabilitation units

•	 Hospices and palliative care settings

•	 Domestic homes and supported 

	 living environments.

*When fitted with75mm castors

At a Glance

Basic Dimensions Small Medium
Seat Width: 380mm 440mm

Chair Length: 890mm 890mm

Leg Rest Length: 490mm 490mm

Overall Height: 1015*mm 1040mm

Seat Height: 485mm* 510mm
Footplate Width: 340mm 490mm

Weight Capacity:  100kg* 160kg



Duncan’s  
Story

Duncan is a 61 year old gentleman living with advanced Alzheimer’s disease, a history of 

seizures, and significant movement challenges. Once known for his gentle humour and 
warmth, Duncan now relies on round the clock support for every part of daily life.

For Duncan and those closest to him, one of the greatest challenges was simply helping 

him sit safely and comfortably. He would often rotate or slide in his chair, sometimes even 

tipping it over. Each incident brought the risk of injury and left him anxious and unsettled. 

For his family, it meant living with a constant sense of worry, every visit filled with  
concern rather than ease, every mealtime shadowed by the fear of another fall.

The AlphaCare II has brought comfort and stability, the foundation for calmer, safer days. 

For his family, it has restored something even more valuable: moments of connection 

without constant concern. They can sit beside him, hold his hand, and share time  

together without fear of a fall or discomfort interrupting the moment.

The AlphaCare II has not only improved Duncan’s physical safety but also transformed 

his emotional and relational wellbeing. It has given his family reassurance and peace of 

mind, and for Duncan, a renewed sense of ease and presence, allowing small, precious 

moments of togetherness to return to everyday life.



“ “
Duncan’s Story... 
 
...How the AlphaCare II 
Helped.

When Duncan became one of the first people to trial the AlphaCare II, the impact was 
immediate and deeply reassuring.

•	 The chair’s supportive design and pelvic stabilisation reduced unwanted  

	 movements and rotation.

•	 Duncan no longer tips or slides, and the sturdy materials withstand daily use with 	

	 ease.

•	 The integrated recline function allows him to rest safely, reducing fatigue and  

	 supporting good posture.

•	 With his body properly supported, Duncan is noticeably more settled and  

	 comfortable during family visits and daily routines.

•	 His care team have been able to reduce one to one observation, freeing time for 	

	 more meaningful engagement and easing overall workload.

With AlphaCare, Duncan is not only safer, but he is also more settled, more comfortable, 

and more connected to the people around him.  

“The AlphaCare has made a huge difference.  
Duncan is calmer, safer, and no longer needs  
constant one to one observation. For the first time, a chair 
has truly met his needs.” 

Clinical Team



Choosing the right care chair can feel like a big decision, but we are here to make it  

simple, supportive, and stress-free.

We are with you every step of the way.

Next  
Steps...

1. Speak to Our  
Friendly Team

We will listen to your 

needs and guide you to 

the right chair with  

honest, no-pressure  

advice.

2. Free,  
No Obligation,  

Home Visit
A trained specialist will 

visit to assess your needs, 

demonstrate the chair, 

and make sure it is the 

right fit.

3. Personalised 
Quote

You will receive a clear 

quote with optional  
extras, funding advice if 

needed, and time to  

decide.

4. Made for You

Your chair is built to your 

individual  specifications 
in our UK factory.

5. Delivery and 
Setup

Our team delivers the 

chair, sets it up, and 

makes sure you feel 

confident and supported 
using it.

6.Ongoing  
Support

From small adjustments 

to long-term care, we are 

here whenever you need 

us.



““CareFlex has a great team that are always 
very professional and knowledgeable.
John Anderson, 5* Feefo review

To book your assessment contact us on:

0800 018 6440

info@careflex.co.uk

www.careflex.co.uk

CareFlex Ltd
Templer House
King Charles Business Park
Old Newton Road
Heathfield
Newton Abbot
TQ12 6UT



Support you can feel. 
Care you can trust.


