
The Care Chair Range

Engage in daily life.

Air Comfort Deluxe® 



Why Choose  

Designed with Expertise, 

Built with Purpose 
 

At CareFlex, we believe that everyone  

deserves to sit comfortably, safely, and 

with dignity. For over 30 years, we have 

been designing and building care chairs 

here in the UK. Every chair brings together 

clinical insight, expert craftsmanship, and  

a commitment to supporting people’s  

daily lives, with care at the heart of 

everything we do.

 

You are Not Just Buying a 

Chair,  You are Gaining a 

Partner in Care

 
CareFlex makes choosing your chair  

simple by listening to your needs and 

guiding you to a chair that supports you 

and suits your home, then we deliver and 

set it up with care.

 

We make choosing your chair easy, with 

friendly expert guidance, so the chair  

supports you, feels comfortable, and looks 

right in your home.

 

With CareFlex, you get clear, personal 

guidance that leads to a chair which fits 
you and suits your home, followed by  

delivery and careful set up when it arrives.



“

“

Fantastic service from start to finish. Had a visit and  
demonstration of the chair before buying. Excellent advice, 
support and lovely staff.

5* Feefo review.

UK-Made Quality

Every chair is built in Devon using  

durable materials and tested to meet 		

the highest safety and comfort standards. 

We have been proudly manufacturing our 

chairs in the UK for over 30 years. 

Created for Everyday Life 

Our chairs are designed to handle the  

demands of daily use, offering lasting  

comfort and dependable performance; 

backed by market-leading warranties and 

proven reliability.  

Tailored Solutions 

No two people are the same. That is why we 

offer customisable options to meet 

individual needs, from posture to  

positioning and everything in between.

WaterCell Technology

Our advanced pressure care system helps 

reduce the risk of pressure ulcers,  

redistributing weight to help protect skin 

and enhance comfort. 

Designed with Real People in Mind

We work closely with therapists,  

families, and individuals to create chairs 

that meet real-world needs and daily  

challenges. 

Trusted by Professionals

CareFlex chairs are used by the NHS, care 

homes, schools, and rehabilitation centres; 

and now you can access the same  

trusted support at home. 

UK-Wide Assistance

We offer nationwide coverage with a  

dedicated UK-based Customer Support 

Centre, so help is always close by. 

Friendly, Expert Support

Our knowledgeable team is here to help; 

from your first enquiry to aftercare,  with 
honest advice, free assessments, and  

ongoing support.

Why Families and  
Professionals Trust Us 



Welcome to the 
Air Comfort Deluxe® 
Designed for Comfort | Built in the UK

The Air Comfort Deluxe chair and day bed combines advanced comfort features with 

thoughtful functionality, making it an ideal choice for individuals with specialised seating 

needs across a wide range of health and care settings. The Air Comfort Deluxe is  

designed to deliver exceptional care, this chair supports individuals who may be at risk of 

skin breakdown or who struggle to tolerate standard seating, especially those confined to 
bed.

•	 Whether used in a hospital, hospice, care home, or at home, the chair helps ease 	

	 discomfort and support wellbeing.

•	 The patented Airgonomic System redistributes pressure across the seat, back, and  

	 leg sections to protect skin health.

•	 Tilt and recline adjustments enable safe repositioning, improve comfort, and make 	

	 life easier for caregivers.

•	 Supported by a three-year warranty on the frame, giving you added reassurance 	

	 and peace of mind.



The Air Comfort Deluxe suits individuals 

with frailty, dementia, neurological  

conditions, or reduced mobility. It allows 

people to sit out safely, even when that 

once felt impossible, helping them feel 

more included, comfortable, and  

supported.

When you choose CareFlex, you are  

choosing a care chair backed by real  

expertise, real outcomes, and real people.

“ “The young person’s parent said that she’d never seen him so  
comfortable... This is testament to the design and comfort of the 
chair and the sales and aftercare support provided by Alex  
throughout the process. The chair design is perfect for children and 
young people with complex medical and postural needs and I would 
recommend again. 
Sophie, 5* Feefo review.                                             

Made for Comfort, 
Built for Engagement



Swing-Away Wings and  
Drop-Down Armrests 
Sides move away for 
access

Features The Benefits You Will Feel

Facilitates safe transfers, reducing  
effort and risk.

Leg Rest Support  
and Elevation 
Adjustable and  
supportive leg section 

Encourages relaxation and stability  
through sensory feedback.

Tilt-in-Space 
Whole chair tilts  
backwards without  
changing body position

Eases pressure and fatigue, and supports safe, 
comfortable rest.

Bolster Cushion Option 
Versatile long soft pillow

Enhances positioning for those with  
complex postural needs.

Hygiene-Friendly  
Materials
Easy wipe-clean  
surfaces support

Simple to clean and maintain in care settings.

Back Angle Recline 
The backrest can move 
separately from the seat

Helps relieve pressure on hips and abdomen  
to improve comfort.

Airgonomic System 
Integrated air-filled 
compartments  
throughout the chair

Redistributes pressure and promotes  
skin health.

Robust Castor System
Three locking castors 
and one directional 
locking castor

Offers safety and easy manoeuvrability 
across settings.

The Air Comfort Deluxe includes a range of features that support posture, pressure care, 

and personal comfort, while also making daily routines easier for carers and loved ones.

Benefits & 
Daily Life



Whether you are caring for someone or using the chair yourself, the Air Comfort Deluxe 

helps create a safer, more comfortable seating experience every day.

If you or someone you care for spends  

long periods in bed or struggles to sit out  

comfortably, the Air Comfort Deluxe could 

make a meaningful difference. It is ideal for 

children and adults who are frail,  

recovering from illness, or living with  

neurological or cognitive conditions that  

affect posture and movement.

Who Can it 
Help?

The Air Comfort Deluxe is  
suitable for children and adults 
with: 

•	 Dementia

•	 Frailty

•	 Cerebral palsy

•	 Neurological and neuromuscular 		

	 conditions

•	 Limited mobility

•	 Fixed postural deformities

•	 Increased risk of pressure injuries

•	 Postural hypotension

Where can it be used? 
 

•	 Hospitals and hospices

•	 Nursing or residential care homes

•	 At home with care support

•	 Respite or palliative care settings

With adaptable comfort and gentle support, this chair makes sitting out safer, easier, and 

more enjoyable – even when it was thought impossible.

Basic Dimensions Small Medium

Seat Width 430mm 470mm

Overall Length 1000mm 1130mm

Overall Width 670mm 680mm

Maximum User Weight 180kg 180kg

Chair Weight 40kg 45kg



Elsie’s  
Story

Elsie is 89 and has been living with dementia for several 

years. She has always loved spending time with her  

family, reading, and listening to music in her bright,  

sunny lounge. 

After a bout of pneumonia and a short stay in hospital, Elsie became increasingly frail and began 

spending most of her time in bed. As her mobility declined, her care team found it difficult to  
support her safely in and out of regular chairs. Concerns about falls, discomfort, and agitation 

meant that Elsie was no longer being sat out,  and it was assumed that this was simply no longer 

possible.

The Challenge

Elsie’s family wanted to help her regain some of the comfort and joy she’d lost by spending so 

much time in bed. They knew how important her sunny lounge was to her sense of calm and  

routine, but they needed a safe, supportive way for her to sit out again without causing  

discomfort or distress. 

Finding the Right Solution

Elsie’s family contacted CareFlex to see if there was a better option available. After a thorough 

assessment, the team recommended the Air Comfort Deluxe, a chair designed to provide  

exceptional comfort, safety, and pressure care for people with complex needs. It offered the right 

balance of support and reassurance for both Elsie and her caregivers.



“
Elsie’s Story... 
 
...How the Air Comfort Deluxe 
Helped.

“

The Difference It Made

With the Air Comfort Deluxe, Elsie benefited from:
•	 The Airgonomic System, which gently redistributes pressure to help protect her skin after 	

	 weeks of bed rest.

•	 Tilt-in-Space and Back Angle Recline features that allowed her to be positioned safely and 	

	 gradually, reducing fatigue and sensory overstimulation.

•	 Drop-Down Armrests and a Robust Castor System that made transfers from her bed safe 	

	 and smooth for her caregivers. 

We never thought Mum would sit out again. But now she’s 
up, comfortable, and even smiling, she’s back in the room 

with us.”
Elsie’s Daughter

Life with the Air Comfort Deluxe 

Elsie can now sit out each day in her favourite spot by the window, enjoying the sunlight and the 

view of her garden once more. She’s more alert, less agitated, and more engaged in  

conversations with her family.

Her carers have noticed improvements in her posture, skin health, and overall wellbeing, and her 

family are delighted to see her comfortable, content, and connected to the home she loves.



Choosing the right care chair can feel like a big decision, but we are here to make it  

simple, supportive, and stress-free.

We are with you every step of the way.

Next  
Steps...

1. Speak to Our  
Friendly Team

We will listen to your 

needs and guide you to 

the right chair with  

honest, no-pressure  

advice.

2. Free,  
No Obligation,  

Home Visit
A trained specialist will 

visit to assess your needs, 

demonstrate the chair, 

and make sure it is the 

right fit.

3. Personalised 
Quote

You will receive a clear 

quote with optional  
extras, funding advice if 

needed, and time to  

decide.

4. Made for You

Your chair is built to your 

individual  specifications 
in our UK factory.

5. Delivery and 
Setup

Our team delivers the 

chair, sets it up, and 

makes sure you feel 

confident and supported 
using it.

6.Ongoing  
Support

From small adjustments 

to long-term care, we are 

here whenever you need 

us.



“
“
To book your assessment contact us on:

0800 018 6440

info@careflex.co.uk

www.careflex.co.uk

CareFlex Ltd
Templer House
King Charles Business Park
Old Newton Road
Heathfield
Newton Abbot
TQ12 6UT

CareFlex has a great team that are  
always very professional and  
knowledgeable.
John Anderson, 5* Feefo review



Support you can feel. 
Care you can trust.


